
 
 

UPDATE – COVID 19  
Reference -  
Directions from Deputy Chief Health Officer in accordance with emergency powers arising from declared state of emergency Care 
Facilities Directions (No 19) 3 January 2021 

 
Moyola Lodge 14-1-2021 
The DHHS directives for visiting arrangements to our home, remain the same (2nd 
January 2021). Unless otherwise arranged due to specific circumstances, Visitors are 
restricted for each Resident, to 1 person for a maximum of 2 hours per day. 
We continue to screen visitors in accordance with DHHS directives. The screening 
process includes checking visitors have not been to exposure sites during specific 
time frames. 
The list of exposure sites is often updated on a daily basis and recently several times 
in a day. 
We strongly encourage visitors to check the DHHS website for the current list of 
exposure sites, before travelling to visit us. To avoid any doubt, please call our 
admin team and ask for the current details. 
We are hopeful that visiting restrictions will ease soon. 

We continue to encourage all visitors book times to visit residents by contacting 
reception between 9:00am – 3:00pm to schedule a time. Visiting times 10:00am to 
2:30pm,7 days a week. 

 
We will continue to participate in asymptomatic COVID screening and sincerely 
thank our workforce that have volunteered to undertake this screening on previous 
occasions. 

To our families, friends, and supporters, thank you for your continued support and 
encouragement to date. We are very sorry to be imposing these restrictions once 
again, however, do so in accordance with DHHS guidance and importantly, in 
support of protecting the safety of Residents and our staff. 
For more information visit: 
www.dhhs.vic.gov.au/coronavirus 
Please contact Jacqui McEwan Facility Manager if you need any further 
information/explanation 58242274.  
 
Thanks 
Polly Devine CEO  
 


